WORKM8 CONSULTING - GOOD FORM DESIGN

Every form has three users: the checklist

Hold this next to your next form. One line for each of the 15 rules.

The filler

Every question feeds that next step.
A tech can fill in this form from top to bottom, with no scrolling back.

| give choices, not blank boxes, where | can.
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Every follow-up question shows only when an answer calls for it.

The reader

A reader finds the result in 10 seconds.

Headings, labels and answers each have their own clear size.
Every colour on the page has a job.

This form still makes sense when | print it in black and white.
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The PDF has no empty rows, boxes or parts.

The changer

(O Every question has a clear name.

All my forms use one look.

| can explain each rule in one sentence.

| tested the last change before it went live.
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| can go back to the last version that worked.

The 15 rules, with a short video for each: workm8consulting.com/learn/form-design

| can say in one sentence who reads this form and what they do next.
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